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Company Profile

Strategic advisory
Consumer research
Spa-development

Longevity

Lifestyle retirement mobility
Developing new services
Cooperating partnerships
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1 STRATEGIC ADVISORY

® Developing visions in
medical tourism

® Turning them into an
actionable plan

@ Identifying market niches in
health and hospitality

® Connecting latest medical
research with consumer needs,
authenticity, and natural
remedies

@ Establishing “Gentle Health”
including fun, sustainability,
molecular approaches, natural
remedies, top state-of-the-art
medical approaches, and
mental rejuvenation
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2 CONSUMER RESEARCH

@® Consumer preferences in health,
wellness, and longevity

® Conducting scientific guest
surveys

® Creating tailor-made services

@ Increasing guest satisfaction and
revenue
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3 SPA-DEVELOPMENT

@® Development of new
services
@ Health as gentle

experience throughout the
resort

® Advanced lifestyle
improvement

@ Capitalizing on knowledge
about molecular biology

Connection & holistic cleaning
Relaxation
Physical beauty
Prevention
Optimizing
Longevity
Healing

Traditional wisdom and mental deto!

Wellness and Wellbeing

Decorative and Protective

less medical

Primary and Secondary
Physical-mental performance

Life Span and Health Span

more medical

Absence of illness
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4 LONGEVITY

® Explaining how Longevity can
lead to better wellness

® Implementing Longevity as
promising and sustainable
highlight in spa hospitality

® Improving life expectancy and
health expectancy

® Connecting with medical
longevity doctor
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5 LIFESTYLE RETIREMENT MOBILITY

@ Integrating wellness real estate
® Knowing which affluent
immigrants settle down where
and what services they need

® Knowing what older people’s
mobility affects and supports

® Knowing how housing for older
adults can be integrated with
tourism and hospitality

® Designing homes for health-
conscious older people
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6 DEVELOPING NEW SERVICES

@® Development of new types
of services (e.g. Remote
Health & Longevity)

@ Integrating health,
prevention, and longevity as
core services

® Creating your way in the
realm of natural remedies,
spirituality, relaxation,
cosmetics, and medical
approaches
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7 COOPERATING PARTNERSHIPS

® Connecting with
architects, operators,
medical doctors,
associations, and
economists

® Project
management
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Prof. Dr. Kai Illing

TDC Consulting GmbH

Floecking 194

8200 Gleisdorf, Austria

Mail: kai.illing@tdc-consult-invest.com
www.tdc-consult-invest.com/

Tel.: +43 (0)6888198807



REFERENCES

Director of degree program Tourism Management in Health & Wellness at Apollon University (Bremen, Germany).

Workshop at MIMTC (Dubai): Assessing the drivers of Healthy Longevity as substitute of wellness tourism - A developer's viewpoint on current
and future developments in wellness tourism. 2025

Lecture at MIMTC (Dubai): Longevity & Hospitality. 2025.

SAGE Interreg Project (Slovenia, Austria): Tourism and older travelers. Scientific Leadership. 2024-2026.

Reduce Resort Bad Tatzmannsdorf (Austria), Consultancy service: Private Hotels: Longevity instead of Wellness. 2024-2025.
Head of the jury at European Health & Spa Award. 2023.

SHR Group: Hotel development in Bad Gleichenberg (Austria). 2022.

Head of the jury at European Health & Spa Award. 2022.

Head of the Jury European Health & Spa Award. 2021.

Project partner: Development of economic indicators for the Almenland Tourist Region (Austria). 2021.

Author and Project leader: Health Travel ABC, Information, Tips and Guidance for the Health Care and Travel Industry. Visit Finland.
Head of the jury at European Health & Spa Award. 2020.

IVF Clinic Riga (Latvia). Seminar held on the implementation of a quality management system. 2018

Head of the jury at European Health & Spa Award. 2019.

Project partner at working group Health region Bad Radkersburg (Austria). 2018.

Project leader: Project development Hotel Andreas & Melani becoming a rehabilitation clinic (Cyprus, Governors Beach).
Head of the jury at European Health & Spa Award. 2018.

Lecture: Delimitacién del turismo clinico y civfras econémicas clave. Termatalia Brasil. 2018.

Project partner: Marketing concept for mineral water brand Long Life in Bad Radkersburg (Austria). (2017).

Project leader of Steigenberger AG: Medical concept for a hotel for a hotel in Davos. 2017.

Head of the jury at European Health & Spa Award. 2017.

Pre-feasibility Development for a Broncho-pulmological Center in Kyperounda (Cyprus). 2016.

Head of the jury at European Health & Spa Award. 2016.

Project leader for Hotel Saliterhof (Austria): Strategy consulting for the development of the hotel into a health hotel. 2015.
Head of the jury at European Health & Spa Award. 2015.

Project leader: Further development of the hotel Andreas & Melani as Medical Hotel (Cyprus). 2014.

Lecture: More Medical instead of Wellness” at Wellness & Fitness Association of Croatia. 2014.

TUV Austria: Development of a new industry standard for hotels called “Service Excellence”. 2014..



Lanserhof (Lans, Austria): Development of process management as part of the quality management. 2014.

Hotel Schwarz Alm (Zwettl, Austria): Expansion plan for the spa. 2014.

Member of Jury of European Health & Spa Award. 2014.

IPP-Hotels: Strategy consulting for the new spa to be built in the Hotel Althof in Retz (Austria). 2013.

Vinzenz-Gruppe: Kurhaus Marienkron (Austria): Strategic redirection of the clinic. 2013.

Lanserhof (Lans, Osterreich): Development of a quality management system. 2013.

Member of Jury of European Health & Spa Award. 2013.

Spa-Ce Conference Slowenia: Participant in panel discussion. 2013

Lanserhof Lans: Assessment of the quality management systems. 2012.

Project leader: Business Plan for a spiritual Hotel in Austria. Mr. U. Trager. 2012.

Partner of EU Erasmus-Project: Weldest-Project to work on development instruments for health regions. 2012-2014.

Project partner of Hotel Schloss Leonstain, Portschach am Worthersee regarding Development of a health strategy (Austria). 2012.
Project leader Expert opinion on the evaluation of funding for a professorship in the field of tourism and leisure studies. Local Development
Agency Tirol (Austria). 2011.

Forschungsforderungsgesellschaft, COIN (Austria): Use of thermal water GeoHealth. 2009.

Project leader Development of a Masterplan for tourismus and health. Gemeinde St. Johann am Tauern (Austria). 2009.

Project partner Development of a quality standard called - Regiosana. Forschungsforderungsgesellschaft, COIN (Austria). 2009.
Project leader Usage concept for the traditional bathhouse. Hotel Werzers (Worthersee, Austria). 2008.

Project leader of EU-Erasmus project ILIS: Innovations and Learning in Spa-Management. 2008.

Municipality GroBklein (Austria): Feasibility of a health-center. 2008.

IBB Dresden (Germany): Consultant in project Lifelong learning, Leonardo da Vinci transfer of innovations. 2007.

IBB Dresden (Deutschland): Staff qualification in the project - Competence requirements for personal services in the focus of quality
developmentin the health and wellness industry. 2007.

Project partner: Feasibility for a high-altitude center for Bad Gleichenberger Imnmobilien GmbH (Austria): 2007.

Project development: Strategy development for the Spa-Department. Parkhotel Bayersoien (Germany). 2007.

GEA-College (Ljubljana, Slovenia): Syllabi development for new Bachelors and Master study courses. 2007.

Project partner as part of Archipol Architects and Architekturbiiro Handler (Austria): Development of a project study for thermal spa and Hotel in

Hdédmezovasarhely (Hungary). 2007.
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